RECOGNIZING OUR ASSOCIATES

President’s €lub 2000

Winners

The following five Sales Counselors made President’s Club
every month during the last fiscal year. These Associates
were willing to let us in on a few of their secrets.

On the facing page, you'll find the full list of Associates
who met President’s Club standards every month during
FY2000.

Kenneth Knapp

Home Office Sales Qounselor
Store 3149, Northeast Division

¢ Joined Circuit City October 1998

* Earned a Platinum Club Bonus for || out of 12 months

*  Sales for last fiscal year were 143% over his target

¢ Two-time Sales Excellence Award Winner

Ken’s Tips: Ken likes to get to know his cus-
tomers, and in tumn help them to know the prod-
ucts. To do this, he says, “Be very personable and
build a good rapport.” This approach helps in the
next step—explaining new, often confusing tech-
nologies. Lots of customers out there are unsure
about what's available to them, Ken says, especially when it comes to computers. “I
wiite everything down for a customer and explain what it means,” Ken says.
Helping customers understand the benefits of the newest features makes them feel
at ease. And it pays offl There’s one thing Ken doesn't like, however, and that’s to
take all the credit. “You're a product of your environment,” he says. “A good store,
good management, and a good crew help make the sale from start to finish.” Well,
we think you have something to do with it too. Way to go, Ken!

Harry Wyers
Audie/Video Sales Counselor
Store 1629, Western Division
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Linda Obesia
Majors Sales €Gounselor
Store 712, Southern Division

*  Joined Cireuit City June 1992

*  This year she earned a Platinum Club Bonus 12 months

¢ Six-time Sales Excellence Award Winner

Linda’s Tips: Linda thrives on success, so it's not
surprising she does her job so well. “I like the chal-
lenge, and I try to be the best,” she says. “My per-
sonal goals make me strive for more.” What's her
secret? “Be the customer’s friend,” she says. “If
you're their friend, they’ll trust you. Know your
product well so your customer believes in you.
Listen to what they say to you and then show them what they need.” Linda gets a
lot of repeat and word-of-mouth business. “Today a customer who hadn’t been
here for a year called and said she wanted to make sure I was here before she
came in,” she says. A little explanation and understanding can go a long way, both
for the customer and the sales counselor. Thanks Linda, our customers are in good
hands with you around!

Vietor €heek

Video Sales Counselor

Store 3 1 72, €entral Division

*  Joined Circuit City October 1992

e This year Victor earned a Platinum Club Bonus 10 out of 12
months

¢ His sales for last fiscal year were | 11% over his target

¢ Five-time Sales Excellence Award Winner

Victor’s tips: “You can do it too!” That's what Victor

says. Of course, it may seem easy to someone who's

made the President’s Club every month for the past

three years. But Victor has some helpful advice so

you can join the Club too! In addition to greeting

customers, exposing them to the latest technologies, and understanding their needs,

Victor lets his customers know that he’s there for them even after the sale. It’s a

“win-win situation” when you support the customer even after the sale, he says.
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